29 must-have tools for
entrepreneurs
In the ever-growing world of business tools and
apps, it can be hard to know which ones truly
make a diﬀerence when managing a small and
growing business. Maddyness shares
suggestions for tools that will make things
easier for you on your entrepreneurial journey.

On the adventure that is entrepreneurship, you will encounter plenty of tools
and apps that claim to increase staﬀ productivity and streamline the
development of your business. But how do you improve your time
management? What marketing solutions are the most eﬃcient when creating a
startup? How do you optimize relationships with your customers?
Today many software and solutions exist to tackle the challenges of startup
journeys across multiple departments. HR, Accounting, Communication…
Whether you’re a manager or an employee, Maddyness selects some of the
most popular and useful productivity tools and apps that might just change
your life at work

Accounting
The Tide platform not only oﬀers business accounts and related banking
services, but also a comprehensive set of highly connected admin tools for
businesses, notably oﬀering full integration with accounting systems. Using
advanced technology, all solutions are designed with SMEs in mind.

Xero is an easy-to-use platform for small businesses that connects
entrepreneurs to all things business. The app provides its 2M subscribers with
connections to a thriving ecosystem of 800 third-party apps and 200
connections to banks and ﬁnancial service providers.
Part of the Intuit software suite for accounting and tax professionals,
QuickBooks Online is a solution that provides business owners with reliable
accounting services giving founders more time to focus on their core business
activities.
FreshBooks is designed for entrepreneurs who wish to apply their time and
expertise to other people’s problems. The software provides extraordinary
customer service and helps companies save time to fully dedicate themselves
to their passion and entrepreneurial adventure.
Expensify is a receipt tracking and expense management app that helps you
manage company expenses. Whether you’re working for yourself, managing a
team, or closing the books for your clients, Expensify helps you ditch the
spreadsheet so you have more time to focus on what really matters.

Read also
Top tools to keep on top of taxes

Human Resources
Founded in 2005, Workday delivers ﬁnancial management, human capital
management, and analytics apps for the world’s largest companies,
educational institutions, and government agencies.
BambooHR is an intuitive, aﬀordable and cloud-based way for growing
companies to manage essential employee information in a personalised Human
Resources Information System (HRIS). Its software sets the HR department free
to do better work outside of admin and data-protection allowing them and the
entire organisation to be more strategic and productive.

Communication and collaboration
Slack is an increasingly ubiquitous hub that brings people, data, and apps

together in one place. It is a single platform where people can communicate,
collaborate, ﬁnd and share important information, as well as accessing endless
critical apps and services to be able to work at their very best.
Stride helps people who work for themselves to save both time and money. The
app provides software and services to help entrepreneurs deal with things like
health insurance and tax so they can focus on moving their business forward,
faster.
Skype for Business is available anytime and anywhere and provides teams with
instant messaging, video and conference calls.
The GoToMeeting app enables users to instantly join, host or manage a video,
audio or web meeting from anywhere and any device. It also helps create a
meeting space quickly and easily, and to turn online events into engaging
experiences.
Fuze is a global cloud communications and collaboration software platform
designed for business. With an innovative and consumer-inspired uniﬁed
experience, Fuze enables a seamless transition between voice, video,
messaging, and content sharing.
Zoom helps businesses bring their teams together in a frictionless environment
to get more done. This easy, reliable cloud platform enables video, phone,
content sharing, and chat and works across mobile devices, desktops,
telephones, and room systems.
Qwil Messenger makes chat safer and compliant between staﬀ, clients and
partners. The app is a cloud-native chat platform that connects clients and
employees of multiple ﬁrms and their brands globally. Their mobile and web
app powers conﬁdential conversations ensuring each user’s identity is veriﬁed
& trusted, and their privacy is maintained. The business data generated is
protected and hosted in the required GDPR & MiFID II jurisdictions.

Productivity and project management
Created by Microsoft, Oﬃce365 is a productivity cloud that combines best-inclass productivity apps with intelligent cloud services and helps you to
transform the way you and your teams work.
Generated by Google Cloud, G Suite includes everything you need to be
productive, do your best work, and comes together in one package that works
seamlessly from any computer, phone or tablet.
Basecamp solves the critical problems that every growing business deals with.

It’s the logical, calm and organised way to manage projects and communicate
across your company.
Trello is a visual collaboration tool that helps create a shared dashboard for all
projects. Trello’s boards, lists and cards enable entrepreneurs and team
members to organize and prioritize work and personal lives in a fun, ﬂexible
and rewarding way.
Asana helps teams organize and manage all of their work, from small projects
to strategic initiatives. Teams and managers rely on Asana to manage
everything from company objectives and digital transformation to product
launches and marketing campaigns.
monday.com is a cloud-based Work OS, where teams can quickly create
workﬂow apps in to run their processes, projects, and day to day work. Teams
shape their workﬂows and projects with a platform that adapts to shifting
needs quickly, liberating workers from laborious manual work, and connecting
staﬀ in a collaborative workspace.
Microsoft To Do helps generate lists, tasks & reminders whether you want to
increase your productivity, decrease your stress levels, or just free up some
headspace. Microsoft To Do makes it easy to plan your day, manage your life
and stay on top of the tasks at hand.
ProofHub enables users to stay in control of their projects, remote teams and
clients even on the go. It is a SaaS based project management software that
ﬁts perfectly in every work culture as it solves four major challenges: planning,
collaboration, organization and delivering them on time.
Milanote is an easy tool to organize ideas and projects into visual boards,
simpliﬁed by a ﬂexible drag and drop interface that let team members arrange
things in whatever way makes sense for their project.

Payments and banking
Square believes the economy is better when everyone has access and room to
grow, they also believe that no one should be left out because the cost is
prohibitive or the technology too complex. Square empowers businesses of all
sizes and entrepreneurs to send invoices and grow their business.
The PayPal Here contactless reader and app allow clients to accept Visa,
MasterCard and Maestro debit and credit card payments and receive payment
via PayPal. The app helps track cash, cheque payments and issue invoices from
a smartphone. With no contract, no monthly fees or hidden costs, you can get

paid anywhere you do business.
Revolut for Business is on a mission to help their customers (personal and
business) improve their ﬁnancial health, empower them to have more control,
and promote ﬁnancial cohesion across the communities in which the company
operates.
Neat oﬀers a stable and secure experience and is built for today’s global
economy, where borders are disappearing and it’s easier than ever to start a
business. Starting from concept to making the ﬁrst sale and moving to
international expansion, businesses need a ﬁnancial experience that evolves
with them.

Read also
Fintech superstar Revolut raises $500M with a new value of
$5.5B

Customer Relationship Management
Streak is the only CRM built entirely within your Gmail to help you get things
done in the most organised way possible. Whether you want to close more
deals, manage partnerships, or track support issues, Streak helps
entrepreneurs focus on what matters most to their business without having to
leave their inbox.
Insightly helps modern businesses of all sizes build lifelong customer
relationships and grow faster than ever before. Insightly’s out of the box
capabilities allows companies to tailor their user experience in customer-facing
roles. Insightly is easy to onboard and use and can be customised to any
industry.
Salesforce is a, or rather the, customer success management platform. Their
social and mobile cloud technologies including their ﬂagship sales and CRM
applications help companies connect with customers, partners, and employees
in entirely new ways.
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