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Tech-savvy gig workers
fight back

Gig economy workers are increasingly turning
to or developing software extensions to
spotlight pay discrepancies from their employer
apps. Software engineer and UberEats courier
Armin Samii launched UberCheats, which
calculates the shortest distance between a
trip’s start and end points and compares them
with Uber data. The Driver’s Seat Cooperative
helps over 600 gig workers in 40 cities monitor
their earnings, and the UNI Global Union’s open
source WeClock gathers data on wages and
working conditions. (Wired)

Uber and Lyft drivers have already attempted to unionise in a push for better
pay with certain workers claiming to earn as little as $3.75 an hour. A report by
economist Jim Standford claims low incomes are integral to Uber’s business
model and helps boost the company’s market value.



https://www.theguardian.com/us-news/2019/mar/22/uber-lyft-ipo-drivers-unionize-low-pay-expenses
https://www.theguardian.com/technology/2018/mar/07/ubers-underpayment-of-drivers-keeping-it-afloat-report-finds

What other complaints to gig workers
have?

The implementation of algorithms for administrative purposes has led
to drivers suing Uber over automated HR procedures - perhaps explaining why
workers feel compelled to take matters into their own hands.

Uber managed to have the UberCheats extension pulled from Google Chrome
by claiming it violated the company’s trademark. Its creator, however,
succeeded in an appeal to keep the extension live. Supplying drivers with
technology offering greater control over data could also give them a stronger
position if disputes were to return to the courts.

Remote workers are also embracing
technology

Remote workers have also enlisted technology’s help to fight the

rise in monitoring software amid the increasing prevalence of working from
home. Companies such as Enaible have launched Al-enabled tools allowing
employers to monitor and rate worker productivity. As a rebuttal, tech-minded
individuals are downloading software that can present a permanent online
status or ring-fence surveillance programmes.

What else are gig workers keeping an
eye on?

Uber has recently faced criticism from ethnic minority workers who

reported the company’s facial-identification software

failed to recognise them. Malfunctioning system ID reportedly checks led to
frozen accounts and, in some cases, termination. Uber has previously said any
decision to remove workers form its platforms is subject to human reviews and
can be appealed. Privacy advocates have also recently expressed

concern about plans from Amazon to install Al-backed video surveillance
systems in delivery vehicles.

Racism within Al is an ongoing issue, however, businesses are accelerating its
roll out to optimise operations. Additionally, a survey conducted

by Genesys found that 80% of employers weren’t concerned about unethical
uses of Al. In response, employees are now being urged to monitor workplace
Al systems for bias - though not everyone will have the technological knowhow



https://app.curationcorp.com/story/866F1006-F4B8-4BA6-A717-AF7178F40D39
https://www.vice.com/en/article/wx8yvm/uber-shuts-down-app-that-lets-users-know-how-badly-theyve-been-cheated
https://twitter.com/ArminSamii/status/1362948790190235648?s=20
https://app.curationcorp.com/story/3021620F-789E-4B6C-928A-74BB457A4419
https://www.wired.co.uk/article/work-from-home-surveillance-software
https://www.wired.co.uk/article/uber-eats-couriers-facial-recognition
https://app.curationcorp.com/story/33FBCBF0-9625-4FFE-8B89-DEBD4670F8B1
https://app.curationcorp.com/story/33FBCBF0-9625-4FFE-8B89-DEBD4670F8B1
https://algorithmwatch.org/en/story/google-vision-racism/
https://www.computerweekly.com/news/252492422/Pioneering-companies-use-AI-to-drive-profit
https://www.genesys.com/en-gb/company/newsroom/announcements/new-workplace-survey-finds-nearly-80-of-employers-arent-worried-about-unethical-use-of-ai-but-maybe-they-should-be
https://www.telegraph.co.uk/technology/2019/08/08/employees-must-monitor-ai-work-sexist-racist-bias-warns-cbi/

to make an assessment of the technology.

Lateral thought

Against this backdrop, companies may refrain from training workers in the
technical aspects because they don’t want them to know how their technology
functions. Providing upskilling opportunities, however, could qualify employees
to recognise bias and algorithmic issues, better supporting their fellow workers
and helping companies avoid litigation or reputational damage.
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